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“Over the past 7 years, our partnership with ACCES has helped us to build 
meaningful connections with job seekers in the communities we serve. This has 
enabled us to connect with individuals ready to enter the Canadian healthcare 
landscape, gain hands-on experience and grow professionally. The support 
from ACCES’ employer liaisons has been exceptional, and we look forward to 
continuing this strong relationship for years to come.”

-Madeleine Staffieri 
Director, Human Resources, LMC Healthcare

9

“Since 2019, Alithya has had a strong and meaningful partnership with 
ACCES Employment and I’ve participated in group hiring events, exclusive 
Alithya-focused events, and online sessions, all of which have supported 
our recruitment efforts. The work ACCES does has had a significant 
positive impact on our hiring outcomes, helping us connect with skilled, 
motivated talent while strengthening our commitment to inclusive hiring. 
We value this partnership greatly and look forward to continuing and 
growing our relationship with ACCES Employment in the years ahead.”

-Kelly Liu 
Talent Attraction Advisor, Alithya
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“As an ACCES alum, it’s been especially meaningful to continue our 
relationship from the other side at Softchoice. ACCES Employment plays 
a unique role in connecting driven, job-ready talent with organizations 
like ours, and I’ve seen firsthand the impact that support can have. It’s a 
partnership I genuinely value, both personally and professionally.”

-Houman Aryan 
Manager, Growth Marketing, Softchoice
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“The team at ACCES are simply amazing. They’re responsive 
and willing to assist us with our hiring needs immediately when 
called upon. The quality of the applicant base has been good. 
The pre-screening that they do in advance is very helpful. They’re 
always attentive to our needs by familiarizing themselves with 
the various job descriptions to ensure the candidates they send 
us are a good fit. We truly value our ongoing relationship and 
look forward to continuing to work with them in the future.”

-Lucy Pasquali 
Recruitment Manager, North America, Gate Gourmet Canada Inc.
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“ACCES Employment has been a key partner across our ILEO work—
thoughtful, responsive, and consistently pushing toward what will actually 
make a difference in the neighborhoods we work in. They bring a rare 
combination of innovation and reliability, and are skilled at turning ideas 
into real impact.”

-Tasleem Thawar 
Director, Strategic Initiatives, United Way Greater Toronto

In the News

We made headlines in April 2025 with the launch of the ACCES Street Fleet, supported 
by  key sponsors though our World of Difference fundraising campaign, Toronto Pearson, 
and United Way Greater Toronto. The mobile employment service delivers critical support 
directly to some of the hardest-to-reach and most vulnerable populations across the 
Greater Toronto Area. The launch generated strong media interest, with coverage across 
15 news outlets, helping raise awareness of this innovative approach to community-based 
employment support.
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Leveraging AI 

We recognize the potential of AI as a strategic enabler that can help deliver our mission 
and expand our impact across the communities we serve. When leveraged intentionally 
AI can give our clients a competitive edge in the workforce, and internally, we’ve 
developed a Responsible AI Framework, a curated list of approved tools, and guidelines to 
to help our staff provide their best work.

Reaching Newcomers Digitally

We are helping organizations that deliver employment services to newcomers adopt 
digital messaging like texting, WhatsApp and Facebook Messenger to reach clients who 
are active on these platforms and boost engagement. 

We strengthened our data insights to uncover clients’ digital channel preferences. Now, 
our project SEND (Supports to Engage Newcomers Digitally) funded by IRCC, will be 
piloted at five organizations. When it is rolled out across the province, organizations will 
have access to practical tip sheets, live webinars, and events to help them incorporate 
digital messaging.
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Seeking Sustainable Funding

Building Strength Through Volunteers

“For me, building a strong and resilient organization means leading by 
example, centring people, championing diversity, and embedding the 
ACCES core values into every action. It’s about leading with intention 
and creating inclusive spaces that foster connection and empowerment, 
fueling innovation to deepen impact, and creating lasting change.”

-Manisha Roopnarine 
Director, Services & Community Engagement, ACCES Employment
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REVENUE
$32.2M

TOTAL ASSETS
$7.0M

NET ASSETS
$2.5M
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